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Abstract: Both developed and developing countries are currently undergoing a notable demographic change referred
to as the phenomenon of an ageing nation. This is marked by a consistent rise in the population of adults aged 60
and over. To foster the development of a population that is characterized by healthy older adults, it is crucial to
prioritize the enhancement of the well-being of older adults. In this regard, obtaining reliable health information that
effectively promotes the adoption of a healthy lifestyle is useful. However, disparities in health information-seeking
practices among older adults lead to unequal access to high-quality health information. One of the contributing
elements can be attributed to differences in socio-demographic factors. The participation of older adults in health
information-seeking practices is likely to be influenced by numerous socio-economic factors. Therefore, the
objective of this review study is to better understand the influence of socio-economic factors on the health
information-seeking practices of older adults. This paper employs a systematic literature review to analyze prior
research to gain a deeper understanding of the influence of socio-demographic factors on the patterns of health
information-seeking practices among older adults. It was found that sociodemographic factors such as age, education
level, gender and income affect how older adults practice health information-seeking.
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Abstrak: Kedua-dua negara maju dan membangun kini sedang mengalami perubahan demografi yang ketara yang
disebut sebagai fenomena negara yang semakin tua. Ini ditandai dengan peningkatan yang konsisten dalam populasi
orang dewasa berumur 60 tahun ke atas. Untuk memupuk pembangunan populasi yang dicirikan oleh orang dewasa
yang lebih tua yang sihat, adalah penting untuk mengutamakan peningkatan kesejahteraan orang dewasa yang lebih
tua. Dalam hal ini, mendapatkan maklumat kesihatan yang boleh dipercayai yang menggalakkan penggunaan gaya
hidup sihat adalah berguna. Walau bagaimanapun, perbezaan dalam amalan mencari maklumat kesihatan di kalangan
orang dewasa yang lebih tua membawa kepada akses yang tidak sama rata kepada maklumat kesihatan berkualiti
tinggi. Salah satu elemen penyumbang boleh dikaitkan dengan perbezaan dalam faktor sosio-demografi. Penyertaan
orang dewasa yang lebih tua dalam amalan mencari maklumat kesihatan mungkin dipengaruhi oleh pelbagai faktor
sosio-ekonomi. Oleh itu, objektif kajian tinjauan ini adalah untuk lebih memahami pengaruh faktor sosio-ekonomi
terhadap amalan pencarian maklumat kesihatan warga emas. Kertas kerja ini menggunakan kajian literatur yang
sistematik untuk menganalisis penyelidikan terdahulu untuk mendapatkan pemahaman yang lebih mendalam tentang
pengaruh faktor sosio-demografi ke atas corak amalan mencari maklumat kesihatan di kalangan orang dewasa yang
lebih tua. Didapati bahawa faktor sosiodemografi seperti umur, tahap pendidikan, jantina dan pendapatan
mempengaruhi cara orang dewasa yang lebih tua mengamalkan pencarian maklumat kesihatan.

Kata Kunci: Negara Penuaan, Maklumat Kesihatan, Penuaan Sihat, Malaysia, Warga Emas, Faktor Sosiodemografi
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1. Introduction

According to the World Health Organization (2022), the global ageing population is growing, with one in six people
expected to live into their sixties or beyond by 2030. WHO added that this growth is driven by population ageing, which
began in high-income countries like Japan but now affects low and middle-income countries. The average human
longevity has experienced a rapid increase, leading to the expectation of significantly longer life expectancies compared
to those of our ancestors a few generations ago. This positive trend can be attributed to notable advancements in medical
interventions, improved sanitation practices, healthier lifestyles, and an ample food source (Brown, 2015).

However, in transitioning to becoming an ageing nation, older adults in developed and developing countries face
five main issues: health, economy, social, psycho-spiritual, and environment (Bakeri, 2015). Given that the healthcare
system around the world is not yet completely equipped to handle the demands of the ageing population, health issues
affecting older adults require special attention. To ensure that older adults age well, public health professionals and
society must combat ageist attitudes, prejudices, and promote healthy ageing (World Health Organization, 2022). The
concept of healthy ageing refers to the proactive utilisation of opportunities to maintain and improve one's independence,
cognitive and physical health, and overall life satisfaction during the ageing process (Healthy Aging, n.d.; Old & Scott,
2023). Healthy ageing involves promoting health by preventing disease and injury. According to Mafauzy (2000), the
goal of healthy ageing can be facilitated through preventive measures, which involve acquiring comprehensive
knowledge about one's state of health to lessen the onset of diseases proactively.

Effective health information-seeking practices are essential for promoting healthy ageing. It involves searching for
and receiving communications that aid in lowering uncertainty about one's health condition and forming a social and
individual (cognitive) perception of health (Cotten & Gupta, 2004). Health information-seeking is essential for older
adults to obtain health information and then use the information to promote healthy lifestyles (Pattath, 2021).
Additionally, by giving older adults a sense of control over their health, information searching can help them speak with
their doctors about their problems more effectively (Pattath, 2021). Therefore, it is imperative to understand the patterns
of older adults' health information-seeking practices.

Previous research has primarily concentrated on the overall tendency of older adults to actively seek health-related
information, such as Jia et al. (2021), Abd Manaf et al. (2021), Eriksson-Backa et al. (2018), and Kivits (2009). While
there are systematic review studies covering the health information-seeking practices of older adults, the reviews mainly
focus on the general practices and do not focus on the influence of socio-economic factors on older adults' practises of
seeking health information (Shi et al., 2023; Anagaw & Guadie, 2023; Luo et al., 2022; Waterworth & Honey, 2018).

Hence, the objective of this review paper is to understand the influence of socio-demographic factors on older
adults’ health information-seeking practices using a systematic literature review approach. By systematically reviewing
previous studies, this paper seeks to narrow the gap about the influence of socio-demographic factors on older adults'
practices of seeking health information. This knowledge can facilitate healthcare professionals in establishing improved
communication with older patients from different backgrounds. Furthermore, this understanding can assist healthcare
professionals in successfully disseminating information to older adults.

This review paper employed a systematic literature review because it has several advantages. According to Perici¢
and Tanveer (2019), systematic reviews concisely summarise current information, identify research gaps, highlight
methodological issues, and determine which questions can be answered with certainty using available data. They are
valuable for novice writers, helping them enhance their expertise, generate fresh ideas, and integrate preexisting literature.
They also help in advancing the field's future work.

2. Methodology

This study adopted a systematic literature review approach to thoroughly investigate the impact of socio-economic factors
on the health information-seeking practices of older adults. This method allowed for a comprehensive analysis of existing
literature, providing insights into how various socio-economic variables shaped the way older adults seek health
information.

A systematic literature review is a rigorous approach to conducting a comprehensive search of literature across
several database platforms pertaining to a specific subject matter, intending to avoid missing any relevant materials,
hence ensuring a balanced approach (Nightingale, 2009). Besides its other benefits, a systematic literature review serves
to minimize bias throughout the process of looking for relevant information (Nightingale, 2009). Furthermore, Peric¢i¢
and Tanveer (2019) state that systematic reviews serve the purpose of briefly summarizing existing material, identifying
areas of study that require more investigation, shedding light on methodological concerns, and ascertaining the questions
that can be definitively addressed based on the currently available data. This method has four stages that will be briefly
described below.
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2.1 Stage 1: Selection of Journals and Databases

The first stage was to select databases with materials related to health information-seeking and older adults. The databases
used are Scopus, Google Scholar and Science Direct, which have hundreds of collective journals and scholarly articles
regarding this research topic.

2.2 Stage 2: Keyword Search

Once the databases were selected, relevant keywords were identified for this study. These keywords were used to locate
scholarly articles within the selected databases. Good keywords can help make the searching process easier and quicker.
The process to identify relevant keywords is as follows: keywords based on the research question, used by past researchers
in their scholarly articles, and suggested keywords by the database. The authors also employed an online thesaurus to
enhance these keywords by incorporating synonyms.

String keywords were used when searching for scholarly articles in the databases. To form string keywords, phrase
searching, Boolean Operator and Field Code Function are used. This formation of string keywords is used in Scopus,
Google Scholar, and Science Direct. Not only that, but citation tracking was also used to get the necessary article. Refer
to Table 1 for examples of relevant keywords used in this study.

Table 1: Search Configuration

Keyword set A: Keyword Set B: Timespan Target fields Notes
Older adults health
information-
seeking
Ageing people, Health information, 2012-2023 Title, Abstract, The inclusion of partial
older people, the health-information- Keyword, Full Text keyword matches was
elderly seeking, health permitted for the Title,
literacy Abstract, and Keywords.

The "match" function
facilitated a comprehensive
search of the entire text.

23 Stage 3: Articles Filtered: Acceptance and Rejection

The Stage 2 search yielded a cumulative total of 431 articles. The result was subsequently improved through the
acceptance and rejection criteria outlined in the following manner.

The scholarly articles obtained from Stage 2 were subjected to the filtering procedure. The criteria for acceptance and
rejection are as follows:

a) Inclusion: The scholarly articles must be published in international publications, using the English language, and
published from 2012 until early 2023. The articles focused on health information-seeking practices among older
adults. Following the concept of "research field maturity" highlighted by Kraus et al. (2020), this evaluation has
restricted the screening procedure to encompass solely those publications published within the timeframe of 2012
to early 2023. The selection of this chronology was based on the adequacy of the number of published papers to
conduct a comprehensive review.

b) Exclusion: The scholarly articles that were written not in English and published before 2012.

After filtering the articles based on inclusion and exclusion criteria, the selection process also followed the eligibility
procedure. The eligibility procedure involved the removal of duplicate articles as well as those that did not fit the purpose
of this review paper. This was achieved by manually monitoring the retrieved articles to ensure that all the remaining
articles adhered to the specified criteria. The procedure mentioned above was executed by perusing the titles and abstracts
of the academic articles. There was a total of 26 articles that remained.

2.4  Stage 4: Analysis

The research questions presented in the introduction guided the current systematic review analysis. Thematic analysis
was used to analyze the 26 articles. Maguire and Delahunt (2017) outline that the thematic analysis process involves
familiarizing oneself with the transcript, generating coding to organize data, identifying repeated themes, reviewing
themes to ensure they align with research objectives, defining the theme to capture its essence, and finally, writing up the
themes in a journal or report. The analysis process was facilitated through the use of Atlas TI software.
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3. Results

As mentioned above, the selection process managed to obtain 26 articles. The thematic analysis yielded the identification
of four main themes, namely age, education, gender, and income. Upon conducting a deeper analysis of the themes, it
has been determined that there are 11 separate sub-themes. Refer to Table 2.

Out of the 26 articles, four were systematic review articles, 12 were published in developing countries such as
Myanmar, Iran, Turkey, China, Malaysia, Africa, Indonesia, and Egypt, and 10 articles were published in developed
countries such as Germany, America, Japan, Estonia, Israel, and Finland. Among this collection of 26 articles, there is a
distribution of publication dates as follows: one article was published in 2012, one in 2014, one in 2015, one in 2016,
one in 2017, four in 2018, one in 2019, six in 2020, six in 2021, three in 2022, and one in 2023. The age range of the
older adults examined in the previous studies was from 40 to 91 years old.

Table 2: The Main Themes and Subthemes

Authors Age Education level Gender Income
o o 8
25 S5 £ £z EZ £ % % g %
SE %% & §§ 28 £ 5 £ E
¢2 fE £ EF S ;¢ 32l
~E 5% S EZ £&8 =2 & T 3 E
= a H
[
Moe et al. (2012) /
Mahmoodi et al. (2021) / /
Vogt et al. (2018) / /
Yagar (2021) /
Konca et al. (2022) / /
Aponte & Nokes (2017)
(Magsamen-Conrad et al. (2019) /
Chen (2020) / /
Sun et al. (2020) / /
Matas & Bronstein (2018) /
Abd-Rahim et al. (2021) / /
Yunus et al. (2020) /
Abd Manaf et al. (2021) /
Shi et al. (2023) /
Harling et al. (2020) /
Bahtiar et al. (2021) /
Awad et al., 2018) /
Altizer et al. (2014) /
Walker et al. (2017) /
Paimre (2019) /
Eriksson-Backa et al. (2018) /
Waterworth & Honey (2018) /
Adu-Gyamfi & Asante (2022) / /
Luo et al. (2022) / /
Anagaw & Guadie (2023) / /
Pattath (2021) /
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3.1 Age

Based on previous literature, socio-demographic factors such as age can influence the patterns of health information-
seeking among older adults. Depending on their age, people have different patterns of seeking out health information
because their cognitive and physical capacities deteriorate as they age, making information-searching challenging for
older adults (Shi et al., 2023; Yunus et al., 2020; Vogt et al., 2018). While social networks are one of the sources of health
information, physical and cognitive impairments experienced by older adults hinder them from engaging in society and
receiving health information. The observation is supported by a study conducted by Harling et al. (2020), which reveals
that older adults aged 40 years old and older in South Africa who experience cognitive impairments exhibit reduced core
social networks and diminished familial communication. In another study by Sun et al. (2020), older adults in China,
mainly those aged 60 years or older, experience difficulties in participating actively in society because of physical
constraints, such as age-related deterioration in vision and auditory abilities. As a result, they encountered obstacles in
accessing social networks to get health-related information. The same finding was found in a study by Mahmoodi et al.
(2021) in Iran, where older adults around the age of 60 to 91 years old experience challenges adhering to prescribed
follow-up instructions from healthcare professionals and encounter difficulties in making informed health decisions due
to physical and cognitive impairments.

The cognitive capacity of older adults declines, hence potentially impacting their information processing
capabilities. For instance, according to Abd-Rahim et al. (2021), in Malaysia, older adults aged 60 years and older exhibit
an overall slower information processing speed and a diminished working memory capacity, which refers to their ability
to process numerous pieces of information simultaneously. Reduced cognitive functioning can pose challenges for older
adults in comprehending the health information provided to them. A study conducted by Chen (2020) in a remote region
of Taiwan revealed that older adults aged 65 years and older encounter challenges in comprehending drug administration
protocols due to their limited knowledge of the written content on medicine bags. Consequently, they often rely on their
children or the pharmacist employed at the hospital to provide clarification on these processes. The same issues also
affect older adults aged 65 to 77 years old in developed countries like Germany and Estonia, where age-related problems
prevent them from accessing online health information and compel them to rely on children for support (Paimre, 2019;
Vogt et al., 2018).

Moreover, when their cognitive capacities deteriorate, older adults feel less motivated to actively seek out health-
related knowledge. In a recent study conducted by Abd Manaf et al. (2021) on healthcare usage in Malaysia among
participants between the ages of 60 to 75 years old, findings indicated that older participants exhibited knowledge of the
sources of health information. However, compared to their younger counterparts, they had a lesser tendency to employ
such information for the purpose of health management.

3.2 Education Level

Health information-seeking can also be influenced by education level. Older adults with higher education levels are
afforded enhanced possibilities to access and interpret health-related information (Mahmoodi et al., 2021). Moreover,
older adults with higher levels of education are inclined towards critical thinking, thereby fostering their inclination to
actively pursue health-related information and empowering them with the ability to exert direct influence over their health
(Abd-Rahim et al., 2021). However, comprehending health-related information can present challenges for older adults
with low education backgrounds, as it typically entails complex and confusing information (Bahtiar et al., 2021; Awad
et al., 2018; Moe et al., 2012). Therefore, older adults may encounter difficulties in comprehending the specificities
related to their prescription medications or the health information accessible on the Internet, including those residing in
countries with advanced technology like Israel and America (Chen, 2020; Matas & Bronstein, 2018; Aponte & Nokes,
2017). Furthermore, it is worth noting that older adults who possess a lower degree of education are more likely to be
susceptible to falling victim to misinformation (Adu-Gyamfi & Asante, 2022). The same theme was also found in a study
by Yagar (2021), which stated that older adults with limited education levels exhibit heightened fear about emerging
diseases, such as COVID-19, primarily stemming from their limited comprehension of health-related information.

Older adults with limited educational backgrounds exhibit a greater inclination to place their belief in alternative
medicine as opposed to modern healthcare practices. The present study by Chen (2020) found that older adults, despite
knowing that traditional Chinese medicines cannot be combined with Western medicine, still adjust their dosage and use
of these remedies due to their lack of health knowledge. Another study conducted by Adu-Gyamfi and Asante (2022) in
Ghana presents intriguing findings regarding the healthcare preferences of older adults. It was observed that a subset of
this demographic continues to rely on traditional healing methods for treating ailments, while others exhibit greater trust
in modern healthcare systems.

Next, those with higher levels of education are more open to using the Internet to look up health-related information
(Luo et al., 2022; Waterworth & Honey, 2018). There is a positive correlation between higher levels of education among
older adults and their preferences for using the Internet to search for information. Anagaw and Guadie (2023) claim that
possessing digital literacy skills, encompassing the abilities to comprehend, utilize, administer, and evaluate online
information, confers advantages while seeking health-related information on the Internet. However, the majority of older
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adults perceive the task of seeking health-related information on the internet as daunting because of information overload.
Walker et al. (2017) found that a significant number of older adults in America express a need for basic health-related
information that does not require seeking the guidance of a medical practitioner. Therefore, they turn to the internet as a
means of accessing such information. Nevertheless, they experienced a sense of being overwhelmed by the vast amount
of information obtained through Internet searches, ultimately leading them to seek guidance from medical professionals.
According to Pattath (2021), even when older adults utilize reputable sources such as government-endorsed official
websites, they still experience information overload.

3.3 Gender

Previous studies revealed that women have a higher propensity to actively pursue health-related information, which can
be attributed to their predominant role in assuming primary caregiving responsibilities within familial contexts
(Magsamen-Conrad et al., 2019). Mahmoodi et al. (2021) conducted a study to examine the health literacy of older
persons, specifically highlighting the experiences of women residing in Iran. The study revealed that these women
predominantly prioritized their traditional responsibilities, such as tending to sick family members and attending to the
needs of children. The same practice can also be observed in developed countries. According to Altizer et al. (2014),
evidence suggests that older women in America engage in an active process of obtaining health information. This practice
can be attributed to their role as caretakers, as they not only seek health information for their own benefit but also the
well-being of others.

Additionally, it is plausible that women possess elevated levels of health literacy as a result of their adherence to
sanitary principles, compliance with medical recommendations, and traditional responsibilities in tending to ill family
members and children. Adherence to traditional gender norms provides women with greater opportunities to participate
with the healthcare system, fostering the acquisition of health-related knowledge and ultimately resulting in higher levels
of health literacy compared to males (Altizer et al., 2014). Moreover, women possess a strong inclination towards
acquiring health knowledge, as they perceive it as a valuable asset that can enhance their overall well-being and facilitate
a more effective ageing process (Eriksson-Backa et al., 2018; Altizer et al., 2014).

A different study conducted in China by Sun et al. (2020) posited that women have a superior comprehension of
health relative to men, despite the latter often demonstrating higher cognitive abilities. The observed phenomenon can be
attributed to the steady rise in educational attainment among Chinese women, which can be attributed to the
implementation of gender equality rules. Additionally, there has been some improvement in their economic standing.
Moreover, Sun et al. added that women's improved communication abilities contribute to greater access to health-related
information within their familial networks, thereby leading to a heightened comprehension of health-related knowledge.
Furthermore, women exhibit better protective behaviour.

Moreover, it was found that women exhibited a higher tendency to take advantage of the Internet as a means to seek
out health-related information in comparison to men. Konca et al. (2022) assert that Turkish women engage in Internet
searches due to their heightened vigilance on matters about their health. Additionally, women also utilize the internet to
seek health-related information for their significant others. According to a study conducted by Mitsutake et al. (2023), it
has been observed that younger married women in Japan exhibit a greater tendency to engage in effective health
information-seeking practice, possess a higher level of health literacy, and rely on online platforms to acquire health-
related information for the well-being of their families.

34 Income

Previous studies have indicated that the financial situation of older adults can have an impact on their health information-
seeking practices. Vogt et al. (2018) suggest that in Germany, older adults who possess limited financial resources exhibit
a diminished level of consciousness regarding matters pertaining to their overall well-being. Konca et al. (2022) posited
that there exists a positive correlation between income level and the tendency to engage in seeking health information
among older adults in Turkey. In addition to this, Konca et al. (2022) and Luo et al. (2022) highlight that older adults
with higher income levels exhibit an inclination to seek health-related information using online platforms. The availability
of income improves individuals' ability to access online health information. Individuals who have more financial means
have the ability to easily take advantage of many sources of information, such as social media platforms, television
networks, and the Internet (Anagaw & Guadie, 2023).

A further noteworthy discovery relates to the impact of employment positions on the inclination of older adults to
engage in health information seeking. According to Mahmoodi et al. (2021), there is a notable disparity in the amount of
free time available for health information seeking between retirees and working older adults in Iran. Furthermore,
unemployed older adults who lack the financial means to obtain health insurance exhibit heightened concern for their
health and engage in proactive early prevention measures, recognizing the potential inability to cover medical expenses
(Konca et al., 2022).
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4. Discussion

This systematic review of the literature explores the significance of socio-demographic factors on the patterns of health
information-seeking practices among older adults. The findings showed that older adults with physical and cognitive
impairments have trouble understanding complex health information, are demotivated to look for it, and have trouble
accessing health information through social networks or healthcare professionals. Furthermore, highly educated older
adults are more likely to look up health information online and are willing to use it when needed. When compared to
modern medical care, older adults with low levels of education are more likely to believe in alternative medicine and fall
victim to false information. Compared to older males, older women show greater interest in looking up health-related
information. Compared to older adults with lower incomes, those with higher incomes are more active in their search for
health information. Additionally, older adults who are retired or unemployed are more likely to seek health-related
information because they have more free time to do so. They also take better care of their health to prevent having to pay
for medical expenses.

While it is not emphasized in the result, being digitally literate is important for older adults as we live in the digital
age. The advancement of information and communication technology has led to a greater need for individuals to manage
their own health-related information. Individuals are now expected to actively participate and take responsibility for their
own well-being (Zhao & Basnyat, 2022). Thus, there is a plethora of medical information readily accessible on digital
platforms to the public. Nevertheless, a considerable proportion of older adults encounter difficulties in obtaining health
information through digital platforms as a result of their restricted competence in utilizing digital technologies. Older
adults, particularly those from the Baby Boomer and X generations, are often referred to as digital immigrants because
they lack experience and proficiency with digital technology, having not been exposed to it during their formative years
(Brown, 2011). This results in a decreased motivation to gain new digital skills and experience challenges in using
advanced technologies, leading to a decline in their enthusiasm for practising online research on health. (Pourrazavi et
al., 2021; Yunus et al., 2020).

Older adults with significant educational backgrounds possess advanced digital literacy skills and exhibit a greater
willingness to utilise the internet to access health-related information. This is because older adults who possess an
excellent educational background are more inclined to secure employment in professional fields that necessitate regular
utilization of advanced digital technology and the internet. Muhammad and Ruslan (2016) found that older adults who
have worked in professional careers are more likely to possess computer literacy skills. This is attributed to their use of
digital devices, such as computers, and their familiarity with internet usage. In contrast, non-professional older adults are
less likely to have these skills. Muhammad and Ruslan (2016) further stated that older adults employed in professional
environments are more inclined to possess personal smart devices and internet connections at their residences.
Furthermore, possessing a lucrative occupation empowers older adults to acquire the financial means necessary to procure
digital devices, which can facilitate their search for health-related information. In essence, older adults with greater
financial resources possess the capacity to readily exploit numerous information outlets, including social media platforms
and search engines (Anagaw & Guadie, 2023).

Irrespective of older adults' level of education, the process of accessing health information online can seem
overwhelming due to an excessive amount of information. Although several older adults demonstrate a desire to
independently seek online health information, the feeling of being overwhelmed throughout the search process compels
them to depend on healthcare specialists (Walker et al., 2017).

The results indicate that older adults with cognitive impairments and limited educational backgrounds face
challenges in comprehending complex medical information, in contrast to those with higher educational backgrounds.
This is because older adults with higher levels of education are more likely to possess greater cognitive abilities. This is
supported by a study conducted by Amin et al. (2023) that found older adults in America with a tertiary education exhibit
superior cognitive ability and memory compared to individuals who completed secondary education. Another study by
Lovdén et al. (2020) also suggests that educational attainment positively impacts cognitive function, with cognitive
abilities linked to longer educational durations. Lovdén et al. added that the relationship between education and cognitive
abilities is evident throughout adulthood and across all education levels, including tertiary education.

5. Conclusion

In conclusion, this study has provided insightful revelations into the complex interplay between socio-economic factors
and health information-seeking behaviours among older adults. It reveals that older adults with physical and cognitive
impairments struggle with understanding complex health information, leading to a lack of motivation to seek it, and
difficulty accessing it through social networks or healthcare professionals. Highly educated older adults are more likely
to search for health information online and use it when needed. Low-educated older adults are more likely to believe in
alternative medicine and fall victim to false information. Older women show greater interest in health-related information
due to their traditional roles as caretakers. Higher-income older adults are more active in their search for health
information. Retired or unemployed older adults are more likely to seek health-related information due to their free time
and better health care. Consequently, the review has revealed various research gaps. Further research is required to
comprehend how older adults, who are considered digital immigrants and possess limited digital proficiency, can
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effectively and autonomously seek health-related information. In addition, there appears to be a shortage of studies on
the topic of accessing health information during a disease outbreak like COVID-19.
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